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Plumbing & Heating

Planning &

Installation Guide



Why Choose

Christy?

40+ years of

bathroom expertise

Trusted, family-run

Bedford business

Honest advice and

tidy, professional

installations

Transparent quotes

– no hidden extras

Personalised

support from quote

to completion



Two Flexible

Options to Suit

Your Needs

To help you get started, we offer

two distinct ways to move forward

depending on your preferences

and how far along you are in the

planning process:

1. Free Site Survey – If You Know

What You’re Looking For

If you already have a clear vision, a

design/drawing, list of products

and an idea of your budget, we’d

be happy to carry out a free site

survey. This includes taking

accurate measurements and

discussing practical details.  If you

do not have all this to hand, we

recommend visiting one of our

trusted local suppliers to explore

available products:

City Plumbing, Kempston – make

an appointment with Stephen on

01234 846070

PlumbCity, Bedford - make an

appointment with Nicola on 01234

327407

Topps Tiles

Elstow Ceramics

Just mention Christy Plumbing &

Heating Ltd when visiting the

showrooms.



Two Flexible

Options to Suit

Your Needs

2. Technical Consultation – If

You’d Like Expert Guidance

If you just have a vague idea that

you might like to get your

bathroom remodelled and you’re

looking for technical/design

support, layout ideas, or help

choosing the right materials and

finishes, as well spotting any

pitfalls, we offer a dedicated

consultation service at a flat rate

of £90.00. This includes:

A one-hour home visit to discuss

your space, vision, and

preferences

Professional design advice

tailored to your budget

Help exploring design options,

materials, and layout possibilities

Should you move forward with our

full design and installation service,

the £90 fee will be deducted from

your final bill.





Step-by-Step:

Your Bathroom

Journey

✍️ Step 1: Tell Us What You

Want

Start by sharing your ideas

and photos of what

inspires you. We’ll send

you a simple form to

capture your must-haves

and your budget.

🧳 Step 2: Site Visit &

Survey

A senior Christy installer

will visit your home to

assess what’s possible,

what’s not, and offer

honest, practical advice. If

you need help visualising,

we can refer you to our

trusted local design

partners.



Step-by-Step:

Your Bathroom

Journey

💳 Step 3: Clear Quote &

Go-Ahead

We’ll send a detailed quote

(not just a rough estimate).

You can review it and let us

know what needs adding or

changing. Once approved,

we’ll assign your dedicated

project manager.

👷 Step 4: Installation

Begins

You’ll get a clear start date.

Our team will coordinate

materials, waste removal,

and specialist trades. All

you need to do is clear the

space and check your

supplied items.



Step-by-Step:

Your Bathroom

Journey

✨ Step 5: Enjoy Your New

Bathroom

We finish up with care and

attention to detail. If

there’s anything you’re

unsure about, just let your

installer or support team

know. 

We’re only happy when you

are.



Real Stories

From Happy

Customers

“Christy Plumbing

completely refurbished

our ensuite and cloakroom,

and the finish was

excellent. We trust them

fully and are already

booking them for our main

bathroom.”

– Mr R. Bishopp, Bedford

Want a bathroom you’ll

love for years to come?

 We’re ready when you are.



FAQs

How much does a new

bathroom cost?

Every job is different. We

offer a free quote based

on your requirements and

budget. Finance options

are also available.

Can I supply my own

materials?

Yes! You can supply

everything, or we can take

care of it all. Just make

sure your items arrive on

time and in good

condition.

How long does it take?

Typical projects take 1-2

weeks depending on the

size and scope. We’ll give

you a realistic timeline

during your quote.

What if something goes

wrong?

If you spot anything

during or after the job,

call us right away. We

want it perfect, just like

you do.



Ready to Start?

✆ Call the Bathroom

Team on 01234 325620

📧 Or email us at

info@christyplumbing.

co.uk

📅 Want to plan

ahead? 

Request a free home

survey today

Let’s build your dream

bathroom – the Christy

way.


