
 

 

Terms & Conditions for Plumbing & Heating Services (Schools & Education Settings) 

 
1. Definitions 

“Company” refers to Christy Plumbing & Heating. 

“Client” refers to the school, academy trust, local authority, or educational establishment 

receiving services. 

“Services” refers to any plumbing, heating, maintenance, installation, inspection or 

emergency work undertaken by the Company. 

 
2. Scope of Work 

2.1 The Company will carry out the Services as quoted or instructed by the Client. 

2.2 Any additional work discovered during attendance that was not included in the original 

instruction will be communicated to the Client for approval before proceeding. 

2.3 All works are subject to site access, safeguarding requirements, and the Client’s internal 

procedures. 

 
3. School Access, Site Processes & Delays 

3.1 The Client is responsible for providing clear access to plant rooms, service areas and 

any locked or restricted spaces. 

3.2 Delays caused by administrative processes (e.g., waiting for escorts, ID badge 

clearance, classroom access restrictions, safeguarding checks, fire drills, unavailability of 

site staff, authorisation delays) may incur additional labour charges. 

3.3 If the Company is unable to commence work due to site restrictions outside of its control, 

a call-out or standing time fee may apply. 

3.4 The Client must ensure that sufficient site staff are available to escort engineers where 

required by school policy. 

3.5The Client is to ensure the Company are provided with an up to date site plan, fresh 

water access and first aid facilities. 

 
4. Safeguarding & Working Hours 

4.1 All engineers will carry photo ID , and DBS certificates or a letters of assurance are 

available on request. It is the Client’s responsibility to check all ID and certification. 

4.2 The Company will comply with the Client’s safeguarding policies, including sign-in/out 

and visitor control procedures. 

4.3 Works may be scheduled outside school hours where either requested or required, 

subject to availability and cost adjustments. 



 

 

 
5. Health & Safety 

5.1 The Company will operate in accordance with relevant UK Health & Safety legislation. 

5.2 The Client must notify the Company of any known site risks, asbestos locations, 

restricted areas, or hazards before works begin. 

5.3 If unforeseen risks are identified, the Company may suspend work until safe working 

conditions are ensured. Charges for delays may be incurred by the Client. 

 
6. Pricing & Payment Terms 

6.1 Quotations are valid for 7 days unless otherwise stated. 

6.2 Payment terms are strictly 7 days from invoice date unless agreed in writing. 

6.3 Additional works, variations or emergency call-outs will be charged at the Company’s 

standard commercial rates. Materials will be charged at trade + 20% + VAT. 

6.4 Materials remain the property of the Company until payment is received in full. 

6.5 The Company have different rates dependent on the qualifications and experience of the 

engineer, the type of works and whether the work is done out of hours.  

 
7. Emergency Call-Outs 

7.1 Emergency response times are subject to availability and cannot be guaranteed during 

peak periods. 

7.2 If an emergency issue is found to be non-urgent on arrival, normal rates will apply during 

normal working hours 8am – 5pm, Monday to Friday. 

 
8. Responsibilities of the Client 

The Client agrees to: 

• Provide a written order for all works  whether this is email, text, whatsapp postal or 

purchase order. 

• Provide accurate information about the issue prior to the visit 

• Ensure safe access and a responsible staff member on site 

• Obtain any necessary internal approvals before issuing instructions 

• Notify the Company of any system shut-downs required before work 

• Provide access to utilities (water, gas, electricity) necessary to carry out the work 

 



 

 

9. Exclusions 

Unless explicitly stated, the following are excluded: 

• Structural work, building repairs, and making-good beyond minimal disturbance 

• Replacement of obsolete or discontinued parts not reasonably obtainable 

• Works requiring third-party specialists unless included in the quotation 

• Damage caused by pre-existing defects, wear & tear, corrosion, limescale or external 

factors 

• Costs arising from asbestos discovery or access restrictions 

• Delays caused by safeguarding processes or administrative approvals 

• Consequential damage arising from system failures beyond the Company’s control 

• Liability for costs incurred due to heating or hot water downtime during repairs 

• Providing RAMS as part of these T&Cs (RAMS may be submitted separately on 

request and are chargeable) 

 
10. Warranty 

10.1 Works carried out by the Company are covered by a 12-month workmanship 

warranty, unless stated otherwise. 

10.2 Manufacturer warranties apply to materials and equipment supplied. 

10.3 Warranty is void if equipment is tampered with, misused, or maintained by another 

contractor. 

 
11. Cancellation & Rescheduling 

11.1 Pre-booked reactive appointments -cancellations within 24 hours of the appointment 

may incur a cancellation fee. Same day reactive appointments – cancellation within 4 hours 

of the appointment may incur a cancellation fee. 

11.2 Cancellations of written orders or purchase orders will be charged as per our main 

company terms and conditions. 

11.3 If the Company is unable to complete work due to Client delays or access issues, 

standing charges may apply. 

 
12. Liability 



 

 

12.1 The Company is insured for public liability and employers’ liability as required by law. 

12.2 The Company is not liable for: 

• System failures caused by ageing equipment, or connecting onto existing equipment 

• Delays caused by the Client’s internal processes or safeguarding rules 

• Loss of revenue, disruption to classes, or closure of school facilities 

• Pre-existing faults or poor installation by previous/other contractors 

 
13. Governing Law 

These Terms & Conditions are governed by the laws of England and Wales. 

 
 

 

 

 


